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JOB DESCRIPTION & PERSON SPECIFICATION
						
Job Title:		Technical Apprentice
Department:		Technical
Reporting to:		Technical Manager
Job Type:	Full Time – 40 hours per week, inclusive of attending college or training one day per week (remotely delivered). 	
Salary:	£25,396.80pa

INTRODUCTION
Birmingham Hippodrome is on a mission to enrich the cultural life of the region. Our vision is to create a distinctive, world-class Birmingham cultural scene with the Hippodrome at its heart. We reach over one million people a year through on and off stage programmes of work, digital presence, and performances in Birmingham and beyond; providing that “goosebumps” feeling through memorable and extraordinary experiences.
We are an independent charity, run by a board of voluntary trustees with no regular revenue funding from public sources. We frequently invest in projects alongside Arts Council England and with Birmingham City Council. Generous support is received from the business community through sponsorship and other partnerships; from individuals through donations and memberships; and from grant-making trusts for special programming and infrastructure projects. As a major employer in the region, we play a leading role in the Southside Business Improvement District.
We are looking for people to join us on this journey at a pivotal time in our evolution; recognising our people and network of talented freelancers and volunteers are core to the growth and success of the organisation.
The future of Birmingham Hippodrome is you!

JOB SUMMARY:
As an apprentice in the vibrant world of theatre, the post-holder will play an active role in supporting the technical team to deliver high-quality theatre productions. From the buzz of show days to the behind-the-scenes magic, they will gain hands-on experience across a wide range of technical activities both on and off stage, including get-ins and get-outs, show running, equipment maintenance, and general backstage operations. This role offers a unique opportunity to learn the full scope of technical theatre while contributing to the smooth and successful running of live performances.

Full training will be provided and the post-holder will attend college or training remotely 1 day each week. The Apprentice will complete the Mackintosh Apprenticeship Programme; this is a 24-month contract to complete the apprenticeship. 

MAIN DUTIES:
· Help to bring the stage to life for our audiences, delivering “goosebump” moments.
· Help to ensure all productions on- and off-stage are presented to the highest standards, making use of the available facilities and equipment to complete tasks.
· Help to welcome different groups of people to the venue, including a diverse range of visiting companies. 
· Assist in preparing the theatre to the specifications of visiting companies.
· Assist in the maintenance of theatre spaces and equipment, and any other production facilities or equipment as required.
· Assist on artistic programme events, such as Press nights, hospitality events, Gala dinners, and more, liaising with our creative teams to ensure the event takes place to the highest standards. 
· On occasion, assist with sound design, lighting design, set design, and programme design, when there are relevant opportunities. 
· Collaborate and work closely with a tight-knit and creative tech team, who are passionate about the performing arts. 
· Proactively pursue learning opportunities, with professional curiosity, flexibility, and a positive approach to learning and trying new things. 
· Collaborate with and learn from creative teams across the organisation, including Festivals, Marketing, Fundraising and Development, New Musical Theatre, and more. 
· Ensure a safe working environment is maintained, complying with all department policies and procedures at all times.
· Comply with all statutory and Hippodrome requirements in the areas of compliance such as safeguarding, GDPR, health and safety. Undertake all training and courses provided to ensure you have the relevant knowledge in these areas.
· Develop knowledge and awareness of environmentally sustainable theatre practices. 
· Perform any other reasonable duties requested by the Technical Management Team. 
· Comfortable with frequently working evenings and weekends, and sometimes overnights, around show performances. 
· While in the role, it is a requirement to undertake and complete an apprenticeship qualification.

PERSON SPECIFICATION
This person specification lists some of the key attributes we’re looking for in the ideal candidate for this role. We understand you may not meet all the criteria however we still would like to hear from you if you feel you can positively contribute to our team. In return you will be given support, encouragement and training to ensure you develop within the role.
	Requirements
	CORE: The successful candidate will meet the majority of these requirements.
	DESIRABLE: The successful candidate may meet some of these requirements. 

	Education Training and Qualifications
	
	· Grade 4 or above in Maths & English. 
· Can have completed a BTEC / UAL in Production/ Performing Arts.

	Skills, knowledge and experience
	· Basic computer skills.
· Ability to work in a manual environment. 
· Effective and efficient communicator.
· Excellent teamwork skills; Confident working and communicating with people at all levels. 
· A level of self-awareness about learning style, able to monitor own wellbeing and help managers to get the best from you. 
· Excellent time-keeping, able to follow instructions in a timely manner. 
· Creative, with some problem-solving skills.

	· Some basic theatrical exposure & knowledge.


	Personal attributes
	· Proven passion and a keen interest in technical theatre.
· Personal alignment with Birmingham Hippodrome’s values (see page 3).
· Respects others, values diversity, and can work with in a diverse team with a wide range of people. 
· Adaptable and flexible attitude to working in any parts of the business and completing new tasks as required. 
· Keen to learn and develop, open to trying new areas and motivated to take part in new opportunities. 
· A positive and proactive approach to work. 
· Comfortable working at heights.
· Comfortable with physical work in a manual working environment.
· Must be 18+ years of age. 

	



Employee Benefits
· 6 weeks holiday plus 8 Bank Holidays.
· Contributory pension scheme.
· Discounted public transport pass.
· Discounted car parking at Arcadian car park. 
· Discounted gym membership.
· Show ticket offers
· Personal Growth Fund. 
· Enhanced company sick pay.
· Free life assurance.
· Free Critical Health insurance.
· Discounted private health cover.
· Enhanced maternity/adoption/paternity pay.
· Free flu jab.
· Cycle to Work scheme.
· Electric car scheme. 
· Employee Assistance Programme. 
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People Focused

We care deeply for our staff,
audiences, volunteers, partners,
participants and artists and are
dedicatedtoensuringthatany
Hippodrome experience is a positive
one.Our people are the beating
heart of Birmingham Hippodrome.
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Inclusive

We providea safe and inclusive
space for expression and creativty,
priding ourselves on being
collaborative and reflective of our
city region. Inclusion isintegral to
everythingthat we do and is central
toour decision-making
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Progressive

We are ambitious for ourselves,
our partners and our city region.
We aim to be the best at what we
do,always looking for new ways to
advance, improve and evolve whilst
being mindful of our rich and
vibrant history.
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Inspiring

We bring individuals, groups and
‘communities together to share
those wonderful ‘goosebumps’
‘moments: emotive, world-class,
culturalexperiences thatignite
imaginations and inspire future
generations.
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Sustainable

We take care with our actions,
safeguardingthe long-term
sustainability of Birmingham
Hippodrome through our work,
environmental responsibilities
and business practices.




